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18 +Oyster card 

As a full-time student, you are entitled to get 30% off the price of adult-rate Travel cards 

and Bus & Tram Pass season tickets. 

+18 Oyster is available to Full time Undergraduate and Postgraduate students, who live in a London borough 

during term time. The +18 Oyster card costs just £20. 

Below you have a detailed description of the application process: 

STEP 1 

Go to https://photocard.tfl.gov.uk/tfl/showLogon.do?selection=student 

STEP 2 

Ensure that 18+ Student Oyster has been selected 

STEP 3 

Click on “Create web account” 
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STEP 4 

Enter Anglia Ruskin University – London or click “view list of all available establishment” and the click 

“Apply Now” 

 

STEP 5 

Click “Continue” at the bottom of the page 
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STEP 6 

You will then have to create an account. Enter your email address and create a password, then click 

“Create account” at the bottom the page. 

 

STEP 7 

Fill in your details on each section of the page: 

 Course details 

 Security 

 Upload photo 

 Summary and payment 

 

 
After the information is entered, you will have to wait for approval. We aim to approve it within 3-5 

working days. For any other oyster card queries please contact – contactus@tfl.gov.uk 
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Step 1: Go to https://www.16-25railcard.co.uk/ 

Step 2: Click ‘Buy Now’.  

 

 

 

Step 3: Tick the box (Yes) if you are a mature student, and select duration the duration of your Railcard. 

 

 

 

https://www.16-25railcard.co.uk/
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Step 4: Choose the type of Railcard you would like to receive.  

 

 

Step 5: Confirm if the railcard is for you or someone else. 

 

 

 

 

 

Step 6: Accept the Terms and conditions. 
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Step 7: Have your documents ready.  

What you will need: 

 

 

 

Step 8: Complete your personal details section e.g. name, date of birth and telephone. 
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Step 9: Select an eligibility check method. 

 

 

 

Step 10: Eligibility check for Mature Students. 

 

 

 

 

Note: You will need to printout the Mature Student Application form to complete and upload back to 

your online application. 
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Step 11: Choose the address where you would like your railcard to be sent to. 

 

 

 

 

 

 

 

 

 

 

 

 

 

If the address on your bank account is different from the delivery address, you should ensure that 

you put the correct details under Billing Address section. 

 

 

Step 12: Pick your delivery option. 
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Step 13: Upload passport style photograph of yourself and click Upload. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 14: Once you have accepted the terms and conditions, please click Confirm.  
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Step 15: Please provide billing address details at which your bank card is registered. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 16: Enter your debit or credit card details. Click Pay to proceed with your transaction. 

 

 

 

 

 

 

 

 

 

PLEASE NOTE: For your application to be approved, you will need to send enrolment letter together 

with the application. You can request the letter on VLE -> My Forms -> Letter request 
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Step 1: Log into ARU Digital Library https://libweb.anglia.ac.uk/  

Free Subscription to 

Financial Times Online 

through ARU e-Library 
 

https://libweb.anglia.ac.uk/
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Example@student.anglia.ac.uk 

 

 

 

 

 

 

 

 

 

 

Step 2: Select Guides, Browse A – Z and search for Finance. 

 

 

 

 

 

 

 

 

 

Step 3: Click ‘Finance’ 
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Step 4: Click Database and choose ‘FT.com’ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 5: Register on FT.com using your full student email address. (Example@student.anglia.ac.uk)  
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Microsoft Office 
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Step 1: 
 

Go to https://london.aru.ac.uk/ and select ‘Student Portal’ to get access to all learning platforms, then 
click on 'Student Email’. 

 

 

 

 

Step 2: 

Login to your student email using your e:Vision username e.g.abc123@student.anglia.ac.uk and your 
e:Vision password 

 

 

 

 

 

 

https://london.aru.ac.uk/


 

20 
 

 

Step 3: 

Once signed in, click on ‘My account’. 

 

 

 

Step 4:  

In the “My Account” section, click on ‘Install Office’, the file will start downloading. 
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Step 5: 

Once the file has finished downloading, press ‘Setup’ and then ‘Yes’. The installation process will start 

automatically. 

 

 

 

Step 6:  

After installation, Microsoft Office will appear as activated on your student email account. You will also 

be able to see all Microsoft Office apps on the device you are using. 

 

 

 

 

 

 

 

 

 

 

 

 

After downloading Microsoft Office, to login to any Microsoft Office app you will have to use your 

student email login details, e.g. abc123@student.anglia.ac.uk and your e:Vision password 
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How to Apply for 

a TOTUM card 
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Step 1: Go to https://www.totum.com/ 

Step 2: Click on 'Buy your TOTUM card now' 

 
 

Step 3: Enter your student email address and click continue  

 

Please note, this must be your Anglia Ruskin email address. (firstname.surname@student.anglia.ac.uk) 

https://www.totum.com/
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Step 4: Enter "Anglia Ruskin Student's University London and then click "Continue" 

 
 
 
 
Step 5: Enter your education details, e.g. course name, starting date and ending date of course. 
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Step 6: Select the number of years you would like the card to be valid for and then click "Continue". 
 
 

 
 

 Step 7: Provide a photo for your ID card by selecting one of the three options below.  
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Click "Continue" once you have uploaded the photo. 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ARU registration 

number (1XXXXXX/X) 
 

You will then need to create an account. Enter your email address and create a password 
 



 

  Step 8: Fill in your details in this section of the page, e.g. name, contact details and home address. 

 

 

 

 
 

 

 

Step 9: Read the terms and conditions and tick the confirmation box. Click "Continue" once this is 

completed. 
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Step 10: Select "Home Delivery" and then click on "Confirm and pay". 

 

Step 11: Make your payment. 
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Step 12: Download TOTUM app 

 

 

 

DOWNLOAD the TOTUM app for free to access brilliant UK student discounts and deals on food and 

fashion, tech and travel, and everything in between. Available on all major app stores. 
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UniDays gives you discounts to shops, restaurants and many more! With UniDays you can collect 

rewards and receive a voucher to spend on one of the preferred brands. Sign up to  UniDays by 

downloading the or go to https://www.myunidays.com/GB/en-GB 

 

 

Log in to access student discount codes from over 250 brands including Apple, Topshop, 16-25 Railcard, 

Urban Outfitters, Hungry House and more. Download the app to get instant access to all the latest student 

discounts wherever you are or go to https://www.studentbeans.com/uk. 

 

Our students have access to other Universities Libraries through SCONUL scheme. You can apply 

for SCONUL at https://www.sconul.ac.uk/sconul-access . In addition to this you can apply for 

Readers Pass at British Library. 

 

 

Save money both home and abroad with the ISIC -The International Student Discount Card which gives you 

access to exclusive fares and travel deals with STA Travel to discounts on transport within the UK, 

accommodation throughout Europe, dining & takeaway and many more. Go to https://www.myisic.co.uk/ 

to apply 

 

Save the Student is the UK’s leading student money website attracting over 2 million visitors a month and 

boasting a strong online community of 16-24 year olds. Their mission is to educate and support 

undergraduate students in making their money go further whilst at university.  

https://www.myunidays.com/GB/en-GB
https://www.studentbeans.com/uk
https://www.sconul.ac.uk/sconul-access
https://www.myisic.co.uk/
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Visit: https://www.savethestudent.org/ to find hundreds of discounts across the UK by searching for 

brands/product by category. 

 

You can join Prime Student through the website using your student email address. Prime Student get 

membership for just £39 per year or £3.99 per month. 

 

Students can save 50% on Spotify Premium giving you access to unlimited music, podcasts, and more. All 

for just £4.99/month and you can cancel anytime, if you ever change your mind. 

 

Students can get 20% off EE and 10% off Vodafone - available on all individual phone and SIM Only 

plans for new and existing customers. *Note: This is subject to limited availability. 

 

 

 

 

You may qualify for council tax exemption if every adult in your house is a full-time student. To qualify 

for this your course must be at least 1 year long and include at least 21 hours of study per week. 

 
 

 

 

https://www.savethestudent.org/
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STEP 1: Login to your VLE account and click on My Forms. 

STEP 2: Select ‘Letter Request’ 

 

STEP 3: Please choose a requested letter in the ‘Letter required’ box and complete necessary details 

below. 

 

 

All university buildings are currently closed due to Covid-19.  All letters will be sent as a PDF via your 

student email. Note: Once the letter has been requested, this will take 3 -5 working days to be issued. 
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CONTACT DETAIL 

 
If you would like more information regarding this guide, please contact: 

iCentre@london.aru.ac.uk 

 

 


