Wellbeing and Inclusion Team

Job Description 

[bookmark: _Hlk225949226]Job Title: 				Student Counsellor
Work Base; 				ARUL London, East India Campus
Hours of Work: 			Full-time or Part-time 
Responsible to: 			Wellbeing and Inclusion Manager
Responsible for: 			No direct line management responsibility
Relationship and Contacts: 	Students
Wellbeing and Inclusion Team
External Providers (for specialist support, such as Domestic violence charities, housing departments, Citizens Advice Bureau, Mind and other support agencies),
GPs
Job Purpose: 				To provide counselling services within the Wellbeing 					and Inclusion Team, supporting the mental health 						and academic success of our student body
To assist the Wellbeing, Disability and Inclusion Team with its functions and daily operations
Principal Accountabilities :

1. Provide a confidential counselling service to students through one-to-one time-limited sessions that respond to their personal, social, emotional and educational needs, ensuring all practice aligns with the ARUL's vision and ethos. 
2. Actively contribute to the Wellbeing and Inclusion Service, contributing to the achievement of our objectives.
3. Deliver counselling and related wellbeing provision through activities such as individual and group work with students, appropriate advice and guidance, staff development and awareness for colleagues and liaison with external agencies.
4. Keep appropriate records and other data, ensuring that the work of the Counselling Service can be appropriately monitored, evaluated, and reviewed, 
5. Ensure the provision of a safe and professional service which is also in accordance with the BACP's Ethical Framework for Good Practice in Counselling and Psychotherapy and any other relevant codes or regulations.  
6. Be well informed with regard to statutory requirements and other developments within the HE sector which affect the extent, range and manner in which counselling and wellbeing services are provided to students.
7. Assist the Wellbeing and Inclusion Manager in the effective promotion of the service to our students and ensure that good working relationships are developed and maintained with colleagues in other departments to raise awareness of the service and facilitate timely and appropriate referrals.
8. Work collaboratively with the Wellbeing and Inclusion Manager with regard to issues of students with disclosed or undisclosed but apparent mental health difficulties, including the development of policy and practice.
9. Ensure appropriate liaison with external agencies and authorities with regard to both general and specific instances involving students with serious and enduring mental health difficulties, including instances where there are concerns about the safety of the individual student involved or others.
10. Offer support to the wellbeing advisors whilst they offer Crisis Intervention support to students who either present to the service or are brought to the attention of our service by other members of staff within our University.
11. Assist the Wellbeing and Inclusion Manager in the development of initiatives and practices that respond effectively to the needs of an increasingly diverse student body, including the delivery of forms of support, resources and information in person, hard copy and online, exploiting existing and new technologies that will meet the needs of a large student population studying at different levels.
12. Hold an appropriate counselling or psychotherapy professional qualification, be registered with a recognised professional body and abide by the ethical guidelines outlined by the BACP. 
13.  Hold professional indemnity insurance and take responsibility for attaining professional body CPD requirements. 
14. Represent the Counselling Service at meetings and other bodies as agreed with the Wellbeing and Inclusion Manager. 
15. Such other duties, temporarily or on a continuing basis, as may reasonably be required.
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