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Job Description
Job Title: Strategic Employer and Partnerships Manager
Work Base: East India London
Reporting Line: Director of Employer Engagement
Hours of Work: Full-time 
Working Arrangements: On-site and off-site, including employer meetings, networking events, careers events and university activities
Key Relationships and Contacts
· Employers, industry bodies and professional organisations
· Students and graduates
· Professional Services managers and staff
· Students’ Union
· Academics and School Course Directors
· External partners, community organisations and other stakeholders

Job Purpose
The Strategic Employer Partnerships Manager will work closely with the Director of Employer Engagement to develop and deliver ARU London's Employer Engagement Strategy, building strategic partnerships with employers, professional bodies and external stakeholders that enhance student employability and graduate outcomes. The postholder will secure and develop opportunities including placements, internships, graduate employment, mentoring, networking and employer-led learning, while working collaboratively with academic schools and professional services to strengthen industry engagement across the student experience

Key Responsibilities
Strategic Employer & External Partnership Development
· Support the Director of Employer Engagement in the development and delivery of ARU London's Employer Engagement Strategy.
· Lead the identification, development and management of strategic partnerships with employers, professional bodies, industry associations, public sector organisations, charities and community partners aligned to institutional priorities.
· Build and maintain a sustainable pipeline of employer and external partnerships that create high-value opportunities for students and graduates.
· Act as the strategic relationship manager for designated employer partners and sectors, ensuring long-term engagement, effective partnership development and mutual benefit.
· Represent ARU London at senior-level meetings, industry forums, conferences, networking events and external stakeholder functions.

Employer Engagement and Student Opportunities
· Secure and expand opportunities for internships, graduate employment, mentoring, volunteering, work experience, consultancy projects and employer-led learning.
· Develop and deliver employer engagement initiatives that enhance students' professional skills, industry awareness, career readiness and progression into employment or further study.
· Work collaboratively with employers, academic schools and professional services to increase meaningful student engagement with industry both within and beyond the curriculum.
· Support the delivery of employer presentations, guest lectures, careers fairs, networking events and other activities that strengthen student employability and Graduate Outcomes performance.

3. Curriculum & Industry Collaboration
· Partner with academic schools, Course Directors and professional services to embed employer engagement and industry collaboration across the student experience.
· Facilitate employer involvement in curriculum design, live briefs, projects, guest lectures, mentoring and other industry-informed learning activities.
· Promote collaboration between employers, academics and professional services to enhance curriculum relevance and support student career development.

4. Stakeholder Engagement & Institutional Representation
· Develop and maintain effective relationships with internal and external stakeholders, fostering collaboration that supports institutional objectives.
· Act as an ambassador for ARU London, promoting its employability, employer engagement and partnership agenda across relevant business, industry and professional networks.
· Engage confidently with senior stakeholders and influence decision-making to strengthen strategic partnerships and opportunities for students and graduates.

5. Performance, Insight & Continuous Improvement
· Maintain accurate employer and partnership records using the University's CRM system and oversee the management of the employer engagement pipeline.
· Monitor partnership activity and performance against agreed KPIs, producing reports and insights to support strategic planning and decision-making.
· Analyse employer feedback, engagement data and labour market intelligence to identify emerging opportunities, measure impact and inform continuous improvement.
· Ensure employer engagement activity aligns with institutional priorities, employability objectives and Graduate Outcomes targets


Person Specification
Essential Education & Professional Development
· Degree or equivalent professional qualification.
· Evidence of continuing professional development relevant to employer engagement, business development, employability, partnerships or leadership.
Experience
· Significant experience in employer engagement, strategic partnerships, business development, employability, recruitment or a related field, ideally within Higher Education or a comparable environment.
· Demonstrable success in developing, securing and managing strategic partnerships that deliver measurable organisational outcomes.
· Experience engaging and influencing senior stakeholders across multiple sectors and organisational levels.
· Experience developing opportunities that enhance employability, career development, work-based learning or talent pipelines.
· Experience managing multiple projects, partnerships and competing priorities within a target-driven environment.
· Experience representing an organisation externally at networking events, industry forums and stakeholder meetings.
Knowledge
· Strong understanding of employer engagement, graduate employability, recruitment practices and workforce development.
· Knowledge of the UK graduate labour market and factors influencing student and graduate outcomes.
· Understanding of Higher Education, work-based learning and Graduate Outcomes performance.
· Awareness of Equality, Diversity and Inclusion principles and their application within partnership development and student engagement.
Skills & Competencies
· Excellent relationship-building, networking and stakeholder management skills.
· Strong business development, negotiation and influencing capabilities.
· Excellent written, verbal and presentation skills, with the ability to engage credibly with senior stakeholders.
· Ability to identify opportunities and translate them into sustainable partnerships and tangible outcomes.
· Strong organisational, project management and problem-solving skills.
· Ability to interpret data, monitor performance and use insight to inform decision-making and continuous improvement.
· Highly proactive, strategic and commercially aware, with the ability to work independently and collaboratively.
· Flexible approach to work, including attendance at occasional evening events and external engagements. 
Desirable
· Experience working within the Higher Education sector.
· Knowledge of Graduate Outcomes metrics, employability frameworks and employer engagement best practice.
· Professional qualification in careers, management, leadership, partnership development, business development or a related discipline.
· Established networks across relevant employer, professional, industry or public-sector communities.
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